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* Language is not simply a reflector of an objective cultural reality. It is an integral part of
that reality through which other parts are shaped and interpreted. It is both a symbol of the
whole and a part of the whole which shapes and is in turn shaped by sociocultural
actions, beliefs and values. In engaging in language, speakers are enacting sociocultural

phenomena; 1n acquiring language, children acquire culture. To teach culture without
language 1s fundamentally flawed.

(Byram 1991: 18)
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M4 X5 3] (Blended Learning)

A simple definition Classroom e Online

* Blended learning Is a learning leaming |earning
thoughtful integration of

classroom face-to-face learning
experiences with online learning

. ) *  Motivation *  Self-paced study
experiences (Garrison & Kanuka, + One-to-one feedback *  Mobility
*  Personal counselling *  Self-tracking and control
2004) ¢ Guidance ¢ Online assessment
Practice activities *  Group chats and

Team work discussions



Bloom’'s Taxonomy

}1 . Produce new or original work
‘L . A e Design, assemble, construct, conjecture, develop, formulate, author, investigate

;lz. E% N /fZiK 1-77/\\_2\_ 5 /EIJ f{é}: A‘ : Justify a stand or de_cision

eva I u ate appraise, argue, defend, judge, select, support, value, critique, weigh
Al
1% _]: :
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Draw connections among ideas
differentiate, organize, relate, compare, contrast, distinguish, examine,
experiment, question, test

analyze

Use information in new situations
execute, implement, solve, use, demonstrate, interpret, operate,
schedule, sketch

: d ‘ d Explain ideas or concepts
1na STAN; classify, describe, discuss, explain, identify, locate, recognize,

understan s

Recall facts and basic concepts

define, duplicate, list, memorize, repeat, state
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~ E1E An introduction to intercultural communication

1.1 Introduction to IC-HSBC ads
1.2 IC in global settings

1.3 What is communication?

1.4 What is culture?

1.5 Supplementary reading

586ZE Nonverbal Communication (1)

6.1 FRSIME

6.2 Appearance
6.3 Body Language
6.4 Touch

6.5 Paralanguage

6.6 Review-Are facial expressions universal?
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Activity ® Main goal and joy of
1.[Single Choice]According to Edward T.Hall, Orientation life
the depicts a culture with the visible part Being in|® Development and | Hindulsm
. . Becomin growth of self Buddhism
above water representing the behavior or — -
g ® Value a spiritual life
results of culture. ® Stress activity and | America
Doing action

® Accomplishments
are measurable

® Communicate in an | Japan

indirect fashion China
High- ® Not necessary to say | Latin
Hall’s High- | Context everything explicitly | America
Context ® Share common
And Low- values and
Concaots of tme Context assumptions
Status Concepts of justice Orientation ® Perfect clear | America
E .mao‘t.l';e::“ Low- description Canada
Context | @€ Communicate Western
N s directly Europe
1 ® Do not rely or trust
A.The icebox. relationship in
B.The waterfall. :::::leus:ication
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Similarities and Differences

What you hear
Tone of voice
Vocal clarit
- Verbal expressiveness Wol
/ ot o (7% of message)
Verbal codes &= KYZhAE Nonverbal codesIF = iEh8E ot
. . . Dr d i
v To give information Postro. '
£ Eye contact
v To express feellngs ] ) e
v To define people's relationship Gestures.
v To express identity = y (55% of message)
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Chinese,
Japanese,
Arab

X Discussion
German, Swiss,

Scandinavian, Which group of people tend
North American to rely on non

Low-Context {5

for communication?

NORTON

HRIBM
> o
RAER
Peter is the general manager of an American company in China.
Recently, Chen Jun, one of the Chinese manager, made a mistake at
work that caused some difficulties that required a lot of efforts to fix.
Chen Jun was very upset about what had happened and he went to
Peter's office after being told to, smiling before he spoke “Peter, I've
been feeling very upset about the trouble I've caused for the company.
Case Study r'm here to apologize for the mistake. I'm terribly sorry about it and [
Smile want you to know that it will never happen again.” Chen Jun said,
looking at Peter with the smile he had been wearing since he walked
into the office.

JTEENEYN
INA R
Peter found it hard to accept the apology. He looked at Chen Jun,

mift iR BR. 22554 Case Study vt o

Jun said, with a smile even broader than before.

v ';E\ ﬁ% & m . $ ﬁ] ﬁﬁ Pe‘l;n;;grz;r;tcan’lmkeyoluapnlogy.You don’tlook sorry at all™”
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Case Analysis

B

ij& rﬁl -IE;L_'_ v’ What is the story about? i
N v What types of nonverbal codes

\ are employed to tell the story?

1§[J éj *ﬁ v’ Are there any Chinese cultural

elements involved? What are they?

Group work — research and analysis
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(Grabe & Stoller 2019)

Purposes for reading

 Reading to search for simple information

* Reading to skim quickly

* Reading to learn from texts

+ Reading to integrate information

 Reading to write (or to search for
information needed for writing)

 Reading to critique texts

 Reading for general comprehension

Processes required for
fluent reading

+ Arapid process

* An efficient process

* An interactive process

* A strategic process

« A flexible process

* An evaluating process

* A purposeful process

» A comprehending process
* A learning process

* A linguistic process

Complex nature of reading:

Factors to take into account

Components of reading
« Working memory processing

* Lower-level components
O Lexical access
O Syntactic parsing
O Semantic proposition formation

« Higher-level components

Text model of comprehension

O Situation model of reader interpretation

o Background knowledge use and inferencing
O Executive control processes

o

Models of reading

+ Metaphorical models of reading
O Bottom-up models
O Top-down models
O Interactive models

« Specific models of reading
O Interactive Compensatory Model
Oo Word Recognition Model
o Simple View of Reading Model
O Dual-Coding Model
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* An increasingly common view in the
research literature is that reading 1s
essentially divided into two components:
decoding (word recognition) and
comprehension. The latter 1s often
described as consisting of parsing
sentences, understanding sentences 1n
discourse, building a discourse structure,
and then integrating this understanding
with what one already knows (Alderson

2000, p. 12) .
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Decoding (word recognition) :

B FIADCA(HER) 0 B XA

Comprehension:

fRAE: FESCARGHT AN X HTH A K
077 i
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Peter is the general manager of an American company in China.
Recently, Chen Jun, one of the Chinese manager, made a mistake at
work that caused some difficulties that required a lot of efforts to fix.
Chen Jun was very upset about what had happened and he went to
Peter’s office after being told to, smiling before he spoke “Peter, I've
been feeling very upset about the trouble I’ve caused for the company.
Case StUdy I’'m here to apologize for the mistake. I'm terribly sorry about it and I
Smll e want you to know that it will never happen again.” Chen Jun said,
looking at Peter with the smile he had been wearing since he walked
into the office.
Peter found it hard to accept the apology. He looked at Chen Jun,
and asked, “Are you sure?”
“Yes, I'm very sorry and I promise this won’t happen again,” Chen
Jun said, with a smile even broader than before.
“I’m sorry I just can’t take your apology. You don’t look sorry at all!”
Peter said angrily.

boundary between people

Doice & Gabbana @ @00ICo ana 7
Welcome to episode 3 with De 's “eating with { . We will
be tackling the Italian Spaghetti al pomodoro! Now even though you think they
may be similar to Chinese noodles, there is a GREAT difference in the way you
eat them.

#DGLovesChina

#DGTheGreatShow
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This dish'not salty enough.
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