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As a phenomenon  

PART ONE

Origin of IC



As a discipline: in U.S.

PART ONE

Origin of IC

As a discipline: in the West



PART ONE

Origin of IC

• Developing the first 

intercultural courses 

at universities 

In late 1960’s

• 1970: ICA

• 1975: NCA

In 1970’s

• Scholarly 
investigation of 
different cultures 
and nations.

In 1980’s

As a discipline: in the West
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Origin of IC
PublicationsTheoriesScholarsAffiliated Disciplines

Cultural Dimension 
TheoryGeert Hofstede

Psychology

Acculturation ModelJohn W. Berry

Theory of Anxiety and 
Uncertainty 

Management

William B. 
Gudykunst

Sociology & 
Communication

Cultural Fusion TheoryEric KramerSociology, Philosophy & 
Communication

Cross-cultural 
Adaptation TheoryYoung Yun Kim

Communication

Face Negotiation 
Theory

Stella Ting-
Toomey 

As a discipline: in the West



PART ONE

Origin of IC

• IC was introduced 
to Chinese scholars 
as a brand new 
study area

In early 
1980’s

• The concept of 
IC began to 
attract attention

In 1990’s

• Endeavors in 
application of 
Western 
conceptualization

After 1990’s

As a discipline: in China

Chen, L. (2017). Intercultural 
communication study in China. In Y. Y. 
Kim (Ed.), The International 
Encyclopedia of Intercultural 
Communication (pp. 1-10). JohnWiley
& Sons. 
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As a discipline: in China
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PART TWO

Dualistic and Post-Positivistic Theorization

Adaptation in the West

Contribution of Post-Positivism to Intercultural Adaptation

Representative theoriesTraits

• The anxiety and uncertainty 
management (AUM) model by 
William B. Gudykunst

• The cross-cultural adaptation 
(CCA) theory by Young Yun Kim

• The acculturation model by John 
W. Berry

Focusing on:
1) the individual in the adaptation 

process, 
2) individual characteristics and 

background of the migrant, and 
3) the individual outcomes of 

adaptation

Martin, J. N., & Nakayama, T. K. (2010). Intercultural communication in contexts (5th ed.). 
McGraw-Hill. . 
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Adaptation in the West

Mindfulness

Uncertainty management

Anxiety management

Basic Causes

Intercultural adjustment

Moderating Process OutcomeSuperficial Causes

Self-concept

Motivation to interact with hosts

Reactions to hosts

Social categorization of hosts

Situational processes

Connections with hosts

Ethical interactions

Conditions in host culture

Dualistic and Post-Positivistic Theorization
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Dualistic and Post-Positivistic Theorization
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Positivism/Post-positivism

External and describableAssumption of 
reality

PredictableAssumptions of 
human behavior

Describe and predict 
behaviorResearch goal

Communication influenced 
by culture

Relationship of 
culture and 

communication

Source from:
Hall, E. T. (1976). Beyond culture. Anchor Books. 
Weaver. Gary R.(1986). Understanding and coping with cross-cultural 

adjustment Stress. In R.M. Paige (Ed). Cross-cultural orientation. New 
conceptualizations and applications. Lanham MD: University Press of 
America.

Weaver, G. . (1988). Facing the Cultural Crisis in Chid Care. Journal of Child 
and Youth Care Work, 4, 5–28. https://doi.org/10.5195/jcycw.1988.129

Picture from: https://www.researchgate.net/figure/The-Culture-Iceberg-
Metaphor-The-external-or-conscious-part-of-culture-is-what-we-
can_fig1_359258763

Adaptation in the West

Dualistic and Post-Positivistic Theorization
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Dualism

Host 
culture/cultural 

identity

Heritage 
culture/cultural 

identity

Migrating individuals are 
expected to cover the 

universal path to fit into 
host societies, regardless 

of the context

Using different 
terms 

interchangeably 
and implying 
assimilation

Adaptation in the West

Differences 
as 

problems

Dualistic and Post-Positivistic Theorization

The individual in the 
adaptation process

Individual 
characteristics and 
background of the 

migrant 

The individual 
outcomes of adaptation
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Contribution of hermeneutics

De-Westernization of Adaptation
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Clifford Geertz (1926–2006)

Contribution of hermeneutics

De-Westernization of Adaptation
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Contribution of hermeneutics

Other Dualism-underpinned 
Adaptation TheoriesThe Cultural Fusion Theory

• Immigrants and sojourners are 
encouraged to keep distance from 
their original culture and even 
unlearn it.

• The original culture cannot be 
unlearned.

• The ultimate goal is assimilation 
towards the synthesis. 

• The acquisition and learning of new 
culture is not a zero-sum process. 
Sense-making is important. The 
horizon is continuously expanded in 
the process of communication. 
Differences should be respected 
rather than being erases. 

• Cross-cultural adaptation is a linear 
process, the result of which can be 
predicted. 

• Different cultures will be fused 
together in an unpredictable way to 
generate new meaning. 

De-Westernization of Adaptation
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Contribution of hermeneutics

• Chinese students became more aware of 
their Chinese identity;

• Co-ethnic communication provided
them emotional support.

• Co-ethnic communication didn’t 
impede the interaction with host-
nationals.

The original culture 
cannot be unlearned

• The Chinese identity helped Chinese 
students to acquire respect from 
Americans. 

• Interactions are full of creations. 
Migrating individuals can actively 
change the host environment and carve 
out their own positions

Differences should 
be respected rather 
than being erases. 

Liu, Y. (2018). Acculturation of 
Chinese students in the U.S.: 
Un-abandoned Chinese 
identity and intra-ethnic 
communication Intercultural 
Communication Studies,
27(1), 55-71. 

De-Westernization of Adaptation
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Contribution of hermeneutics

Otherness 
as the 

condition

Diversities Differential 
adaptation

Integrated 
identity

Strategic 
positioning

Liu, Y., & Kramer, E. (2021). Cultural value discrepancies, strategic positioning and integrated identity: American migrants’
experiences of being the Other in mainland China. Journal of International and Intercultural Communication, 14(1), 76-93

De-Westernization of Adaptation
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PART FOUR

For the Future

Efforts made in Asia 

Solution by calling attention toChallenges

The complexity and increasing heterogeneity 
of Asian communication styles; 

First, the cultural level analyses tend to paint 
all ‘Asians’ with the same broad brush as 
collectivistic, and thus reserved and indirect. 

The traditions of Asia as sources of concepts in 
intercultural communication

Second, some argue that the representation of 
Asian communication systems in intercultural 
communication literature functions partly to 
‘manage’ and ‘perpetuate’ power 
relations between the West and non-West. 

The reconsideration of the Western research 
paradigm. 

Third, there is a growing awareness of the 
limitations of intercultural communication 
theories so steeped in Eurocentrism that they 
oversimplify the complexity of the ‘rest of the 
world’.

Kim, M.-S. (2010). Intercultural communication in Asia: Current state and future prospects. Asian Journal 
of Communication, 20(2), 166-180
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For the Future

We need to consider
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